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• Travels Services
• Airport Services & Ground Handling
• Airlines Representation & G.S.A
• Cargo Services
• Courier And Logistics Services
• Food And Beverages Retail
• Contracting And Trading

ITC Group Activities
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International, Trading & Investments Centre
UAE . Egypt . GeorgiaOur Founder

• Mr. Islam Shalaby,  established ITC Group in 1967 as a publishing firm by 1972 he 
added Egypt's first GSA ( Airline Agency ) with Gulf Air the largest airlines in the MENA 
Region.

• In 1981, when ITC had become an established and successful venture, he opened the 
four-star Nova Park Hotel, adjacent to the villa of Youssef Wahbi, a leading light of 
Egyptian cinema and theater. For Mr. Shalaby, who was passionate about promoting 
culture and was a great admirer of Wahbi work, the hotel become a labor of love, and 
quickly flourished.

• In 1992, Mr. Shalaby decided to transform his hotel into a luxurious five-star 
establishment with Sheraton management Sadly, he passed away 1998 before he 
could attend the opening in 2000.

• Omar Shalaby, Chairman of the International Trading Consultants Group and Dalia 
Shalaby the Vice - Chairman both say their father was their inspiration and their 
mentor.



• We are a customer driven company that has consistently demonstrated its ability to expand market share 
and profitability in the face of increasing economic, legislative & social challenges to all facets of the 
industry.

Omar I. Shalaby, 
Chairman

Currant Managements

• We have come a long way since the company was founded in 1967 as the very first airline GSA in Egypt. The 
challenge paid off and throughout the following decades other major carriers have joined ITC's portfolio of 
partner Airlines. we provide our customers with a fully comprehensive and integrated service and that 
gives us the edge.

Dalia Shalaby, 
Vice Chairman
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Imperial Travel Centre:
• Imperial Travel Center was born a giant venturing with Gulf Air at that time when Gulf

Air was the one & Only Alliance in the WORLD between Four Countries, (Abu Dhabi,
Qatar, Oman & Bahrain) with direct routes to 5 continents.

• Over the years ITC acquired many other Airlines acting as their sole and exclusive
representative in the Territory of Egypt and represented some in North Africa and
Sudan.

• For Instance LEGACY CARRIERS like UNITED, AIR CANADA, TURKISH AIRLINES, MALAYSIA,
CATHAY, JET & HAINAN, PACICFIC, NORTHWEST, LOT, AIR UKRAIN, AIR ZIMBABWE and
others in Addition to LOW COST CARRIERS like Jazeera Airways, Pegasus and Sama.
Imperial Travel Centre, became a fully licensed travel agency with In bound, out bound
and MICE with a great track records for major events in Egypt like Hershey Regional
Conference with 1000 People at the Pyramids. Xerox, Coca cola and Many More over the
year and was the one of the first to open Scandinavian charter market with Larsen travel.



EXCLUSIVE TRAVELS
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EXCLUSIVE TRAVELS

Exclusive Travels is a new division of ITC Group that has been in the market since 1967 and has accommodated
hundreds of thousands of satisfied customers on business trips and holidays around the world. We are working
with international partners to secure that the client would get the right quality holidays.

Exclusive Travels International staff with more than 50 years’ experience in international contracting worldwide
has chosen a variety of hotels all over the world for guests. As the first Holiday Maker, we have created a model
system to main cities or capitals around the world to exclusive hotels, you can form and create your own dream
holiday or honeymoon with our extra model packages to a large variety of destinations.

Luxury, design and Hip hotels
Exclusive travels international contracting team has very carefully selected a variety of deluxe hip hotels all over
the world. For the Hip guest, we have chosen luxury boutique design hotels located in the heart of the hippest
entertainment, shopping and seaside parts on your dream destinations in or the best branded luxury hotels… we
have them
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IMPERIAL AVIATION SERVICES
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ITC is a licensed and an experienced Ground Handling Agent with its experienced and qualified staff.

Through ITC 24/7 Operations Office and Operational Support, all Airlines operational matters are handled and 
coordinated (communications, etc…) Imperial Travel Center responsibilities also extend to the handling of delayed 
flights due to bad weather, AOG etc in accordance to Airline procedures and instructions.
• Passengers Services “Check In” automated & manual
• Lost & Found services
• Ramp Supervision
• World Tracing System Operation
• Provide VIP and First Class Services
• Ticketing, Airline Bookings and Ticket Sales
• Excess Luggage Collection
• Load Control & Trimming
• Immigration & Customer Clearance
• Boarding gates control
• Obtaining all types of permits and traffic rights
• General representation for the airlines with the local authorities
• Coordinate ground handling for all types of flights in all of the Egyptian Airports.
• Crew services include hotel accommodation
• Logistics (flight plans, weather, accommodation, …etc)
• Provide cargo services and logistics
• Aircraft catering
• Catering
• Fuel
• Limousines services

IMPERIAL AVIATION SERVICES
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IMPERIAL CARGO SERVICES

International, Trading & Investments Centre
UAE . Egypt . Georgia

Having and handling abundance of aircrafts on daily basis, ITC started its independent cargo company and
achieved an average of annual cargo uplift exceeding 8000 tons. Late 1980’s ITC was appointed as FEDEX 
EXCLUSIVE AGENT (Above 20 KG). 

ITC is also a licensed and an experienced Cargo Handling Agent and again with its experienced and qualified staff
they handled freighters for several Airlines. Due to the diversity of our business and operations, we are selling our
services through a wide customer base and sales network.

Corporate Accounts Exporting and importing companies
Factories
Petroleum companies
Brokers
Individuals
Workshops
Educational & research institutes
Embassies
Courier companies
Newspapers And publishing houses
Hotels
Banks
Associations and clubs



IMPERIAL TRADING & CONTRACTING
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IMPERIAL TRADING & CONTRACTING

We are a trading and contracting company Specialized in Finishing of Retail outlets in
addition to representations of trading and contracting agencies like Samsung C&T.

We cover a wide spectrum of services to a variety of agencies, for instance, we have
represented Samsung C&T for 2 years to supply the needs of Egyptian government for Clean
Coal Power stations & smart meters (unfortunately the government selected the cheapest
option) in addition to software servicing Food service and Logistics while diversifying into
import and distribution for Coffee & tea to Food franchise retailers.

Furthermore, we have delivered a lot of turnkey finishing & contracting jobs for “The Coffee
Bean & tea Leaf “, “Segafredo “,” Popeyes “, “Trianon “. “Sheraton Royal Gardens “and some
residential private clients.
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FOOD & BEVERAGES RETAIL
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FOOD & BEVERAGES RETAIL
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The House of Coffee specializes in developing local as well
as international food & beverage concepts in Egypt and the
Middle East.

The house of coffee is having a big variety of international
franchise brands from all over the world.

FOOD & BEVERAGES RETAIL
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COURIER AND LOGISTICS SERVICES

International, Trading & Investments Centre
UAE . Egypt . Georgia



• Presto is founded in July, 2017 with 100% Egyptian 
Capital, We provide same day delivery and next day 
deliveries for professional companies and individuals and 
many other services throughout Egypt.

• Focused on e-commerce
• Releasing 150000 shipments per month with network 

covering off area.

COURIER AND LOGISTICS SERVICES E-COMMERCE COMPANY
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Investments History
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2016 Fetchr

1967 – Arab Markets 
International

1995 – Trader Vic’s 1997 – Marsa Alam
Company

Port Ghalb, Egypt

1999 – EDC Egyptian
Danish Bakery 

Production

2000 – Sh eraton Royal 
Gardens Hotel

2000 – Trianon

2008 – Popeyes, Carnivore, tamarind. Orchid

2004 – ITC Import Restaurants Equipment 
Agencies, Segafredo, LaSanMarco



Thank you
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